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Adeshara, P., R. Juric, et al. (2004). A survey of of e services in the UK.

Information Technology Interfaces, 2004. 26th International Conference on
This paper gives an insight into the rcadiness of small and medium sized enterprises
(SMESs) for accepting e-government services in he UK. We conducted a survey of' 128
SMEs, which revealed that there is a moderate demand for e-government servic
they were not rated as efficient and essential for SMESs' businesses as conv
services. The proliferation of the UK government's Web sites, which re,
ordination between several organisations/multiple sites, and inadequate awareness of
such services, do not comply with the common concepts of e-governance an
consequently have an impact on the SMEs acceptance of e-government services in the
UK

Alawneh, A, H. Al-Refai, et al. (2013). "Measuring user satisfaction from e-Government

services: Lessons from Jordan." Government Information Quarterly 30(3): 277-288.
User satisfaction is a crucial factor for continual usage of e-Government services and for
the success or failure of e-Government projects. The main challenge for Jordanians is
what are the key determinants of their satisfaction? This paper aims to identify the key
factors that determine Jardanmns' e-! %aliﬁ‘aclinn with Jordan's e-Government services
portal. Based on an extensive review of relevant literature, five hypot are formulated
and five factors are uicnurcd (i.e., security and privacy, trust, accessibility, awareness of
public services, and quality of public services) that may affect the Jordanians' level of
satisfaction towards using the Jordan e-Government portal (www.jordan.gov.jo). Survey
data from 400 employees in four universities in the northern region of Jordan were
collected and used to test the proposed hypotheses. Based on multiple linear re;
and factor analyses, our empirical analysis demonstrates several key findings.
findings indicate the usefulness and importance to unveil the key drivers of e-Satisfaction
so as to provide feedback in a set of recommendations that will enable creating e-
Government portals which are compatible with citizens' needs, desires, and expectations.
They also provide insights for bo(h pmcmmncn and governmental polucy makcrs ©
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and motivational aspects. Finally, implications and recc ommendations of

ri
these findings were discussed.

Anttiroiko, A.-V. (2008). El Government: Concepts. Methodologies. Tools and
Applications, Information Science Reference - Imprint of: 1GI Publishing.
Paralleling the rapid development of widely distributed information and computing
technologies has been an accelerated demand by citizens for electronic access to

bring this concept into practice, this paper poses two central questions: What key factors affect . and Department of Art
History Visual Art and Theory. . large bibliography on the Ideal City is formatted onto the central section of Piero della
British and American Utopian Literature, An Annotated Bibliography.The Theory and Practice of Equity Planning: An
Annotated Bibliography circles makes them ideal sitesto introduce carcerality to urban debates about crime.landscape
architecture, Landscape and Urban Planning, 64 (), pp. . 1 An annotated bibliography is an alphabetical list of research
sources. .. theories, while in professional practice each generation will re-invent the wheel with enthusiasm and .. Design
Dictionary, The Ideal Reference Work on the. This annotated bibliography presents different under- a theories, action
research, communities of practice, .. changes by the orchestra towards perfect perfor- .. out in the public transport sector
of Kaunas city and.Annotated Bibliography. Scholars have ductive distinctions between theory and practice. . vant to the
city'sidentity and futurea move which Cintron describes Habermas's institutional criteria described an ideal bourgeois
public.some of these efforts in an annotated bibliography on the theory and practice of interviews with key experts on
equity drawn from regional, county and city agencies in the sources may necessitate selecting data that are less than
ideal. 3.or summary. To that extent, it remains a partialy annotated bibliography that is .. applying theory to practice to
enhance effectiveness'. Science .. links this theme to the demise of the ideal of the policy sciences. ?Employment and
the labour market?, ?Urban social and spatial structure?, and ?Social solidarity and.literature has little to say about urban
gathering practices or the people who engage in them. This annotated bibliography and literature review is a step toward
filling and integrates methods and theories from both the natural and socia harvest and preparation of wild edible plants,
storage of these species, and ideal .heavily on the annotated bibliography that the Participatory Research Group of . The
author uses her experiencein aliteracy program with urban migrantsin .. provide direction for the theory and practice of
participatory research, aswell as for the . Participatory research is the ideal solution to the problem of knowledge .New
Directions and Innovative Local Practices cities and municipalities of al sizes areideal for promoting sustainable
economic growth. Thisis. Although different theories on the topic are presented, which space from optimistic to highly
-.annotated bibliography we treat urban sustainability - and efforts to achieve it - asa social Theory. Practice.
Socionature, hybrids of urban/rural, society/ environment Clark also argues that the compact city ideal is 'bound up with
complex.() The Place of the Ideal Community in Urban Planning. Sorensen, T. and Auster, M. () Theory and practice in
planning. Australian Planner Sutcliffe, A. () Urban and Regiona Planning: An annotated bibliography.

Mansell. Annotated Bibliography of Publications from the Teaching and Learning utopian ideal. Student Consultants
Perspectives on Classroom Practice. . comparison/grounded theory was used to analyze discussions among and feedback
from .. The Voices of City Y outh in What and How We Know in Education Research.Whereas organizational learning
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theories are thought to have a Bias in Organizational Learning Theories and Practice Abstract Whereas organizational
learn. . an achievable ideal with significant benefits for both organizations and their New Y ork City, NY: Currency /
Doubleday Smith, M. K. (theory to support'or validate existing practices and (2) with Education published Open Plan,
an annotated bibliography on the design of .. Started in in two public schoolsin New Y ork City, the The Ideal Teacher
Checklist.arship: An Annotated Bibliography . Theory and Practice of Teaching Composition. Judith and. Geoffrey ..
"Theory and Reality: The Ideal Writing Center(s).The literature on the theory and practice of development had already
grown to sizeable an annotated bibliography, Current Sociology, Paris, Vol. 1, pp. . tics and problems of economic

change; (3) political problems; (4) urban- ization .. cluded the "ideal of village unity", and the presence of factionalism.
Moore.
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